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The following are based on our Q3 2019 Global Sustainability Survey - 26,000 respondents 

What are consumers biggest
 concerns?  

63% 54%

48%

52%

5 in 10 

Of global consumers 
report that they are 
concerned about 
the state of the 
environment.

47% of 
consumers, who 
actively look for 
claims, say that 
they would like 
to see recycled 
packaging for 
dairy products

Of global consumers 
believe that the 
situation has 
worsened in the last 
two years.

Of consumers 
say that they find 
recycling difficult.

Of consumers 
find it too time 
consuming.

Consumers say that environmental claims 
are somewhat or very important in regards 
to dairy products.
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